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As the NASA cleaner responded, when 
asked what he did: “I am helping to 
put man on the Moon”, so should we 
all respond when asked what we do “I 
am helping to give critically ill patients 
a second chance at life”.
 In closing, on behalf of all 
of our crew and everyone at the 
charity, I want to thank you all for 
your continued support of HIOWAA 
– every penny that you raise for us 
helps to save another life. 
 Best wishes to everyone.

to the Winter edition  
of Helimed 56

Welcome 

Alex Lochrane  
Chief Executive

/WELCOME

Hello Everyone 
 Welcome to the Winter issue of Helimed 56. I was very 
pleasantly surprised with the feedback that you gave us on the 
last issue – thank you to all of you who took the time to share your 
thoughts, which were predominantly very positive. Where we 
can, we will act on this feedback to develop the magazine further.

In this issue, our Schools and Youth 
Coordinator talks about the launch of our 
exciting ‘Be a 999 Hero’ Schools Programme, 

and why she feels it is vital to teach young people about what to 
do in the event of an emergency and who is out there to support 
them. Our schools programme is an ambitious one, breaking 
exciting new ground for HIOWAA, so do watch this space!
 With the imminent arrival of our new helicopter, we look at 
night flying through the eyes of HIOWAA Pilot Dave Nicholls and 
find out what the crew has been doing to prepare themselves for 
their first night flight. Fenn Night Vision also give us an overview of 
the science behind night vision and explain how they have become 
the country’s leading provider of night vision imaging goggles. 
 A heartfelt thank you to all our former patients who have 
agreed to share their stories in this issue of the magazine. Among 
them is Tim Daniels, who recounts the story of the day that he 
lost control of his push-bike, in 2013. In June this year, Tim and 
a group of cyclists undertook a 230 mile ride from London to 
Paris, raising a phenomenal £12,000 plus for HIOWAA, and I 
recently had the very great pleasure of meeting Tim and his wife 
Caroline. On meeting Tim I was struck, not just by the scale of 
his achievement, given the nature of his injuries (Tim suffered a 
bleed in his head, breaks to the majority of his ribs, left shoulder, 
back and neck) but also by the quiet, but compelling passion that 
Tim now has for his life – his new life - which he credits HIOWAA 
as having given him. Tim appeared to me to have committed 
himself to now living his life as an example of what really can 
be achieved, if we both get the chance and seize it! Later that 
evening, I reflected again on our meeting and the true weight sank 
in as I realised that what our HEMS team (and indirectly all of us) 
had given Tim, was a second chance at life: a “new normal”. Tim 
would not have survived his injuries without the quick thinking 
of his friends and the amazing skill of our HEMS team, your team, 
my team, our team. If that gift could be bottled and sold, it would 
be priceless, and this is a gift that we give to hundreds of patients 
every year. As importantly, however, to everyone who works 
for, volunteers for, or helps support our charity, it is a powerful 
inspiration. 
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Since the Air Ambulance became operational on 1st July 2007,  
it has undertaken thousands of missions. We fly 7 days a week,  
365 days a year.
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Boomtown 
FestivalBoomTown 

Fair

August saw the return of BoomTown Fair at the Matterley Bowl Estate, 
Winchester, with HIOWAA increasing its presence for the second 
consecutive year. This year we recruited 50 hard working volunteers 
to manage two of the entrance gates for 14 hours of each day, scanning 
everyone in and out of the festival site. Not only that, we had a team of 
masseuses, who were always on hand to relieve some of the stresses 
for many of the BoomTown crew. Our volunteers were very well looked 
after during the 9 day event by a number of generous donations from 
supermarkets, wholesalers and distribution centres, most notably the 
Welcome Store in Harbour Parade, Southampton, Makro, Park Gate and 
Fyffes Group Limited, Basingstoke. With the festival itself expanding 
each year, HIOWAA’s brand awareness continues to increase.

Increased patient survival rates 
with use of trauma networks

In 2012 Regional Trauma Networks were introduced 
nationally to enable the rapid and safe transfer of patients to 
designated Major Trauma Centres throughout the country. 
In August the Trauma Audit and Research Network (TARN) 
released results showing that patients are now 63% more 
likely to survive suffering serious injuries than prior to the 
introduction of these networks. 

NEWS
The latest stories from our Crew and Fundraising Team

The crux of the improvement has been getting the most 
seriously injured patients to the nearest Major Trauma Centre 
as quickly as possible. The critical care team of Consultant, 
Doctor and Paramedic working on the Air Ambulance, 
together with Paramedics on the ground, has enabled patients 
with life-threatening injuries to get advanced medical 
treatment immediately on scene, together with high speed air 
transfer to the expert team at the Major Trauma Centre. These 
initiatives really are saving lives.
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Ian Browning, Jonny Read and Matt Colson

We were busy waving 
the HIOWAA flag at the 
Isle of Wight Festival 
this year and where  
we raised an impressive 
£700. Thank you to 
everyone who dropped 
by to support us. 

As fledgling members of the Helimed 
56 team, the new HEMS (Helicopter 
Emergency Service) Paramedics have 
been adapting to a very different working 
environment. Much like working on a 
road ambulance, every patient we attend 
to has a unique set of challenges, but 
for the HEMS team, our patients are 
generally more acutely unwell. In our 
first couple of weeks at Thruxton, my 
colleague Tom Maxwell and I found 
ourselves working as part of the pre-
hospital team deployed to assist with an 
incident on Salisbury Plain which saw two 
troop carriers collide, causing numerous 
entrapments and serious injuries.
 During our quieter moments on the 
base that morning, we had made good 
use of our time by envisaging various 
clinical scenarios and making sure that 
we were well rehearsed as a team in 
delivering life saving interventions under 
pressure. One of the more complex 
procedures we spend plenty of time 
practicing was RSI (Rapid Sequence 
Induction) - a way of delivering general 
anaesthesia- which is always done with a 
Doctor and Paramedic team.
 Tom and I were on the HEMS car 
that afternoon, and we arrived to find 
that the crew of Helimed 56 had already 
arrived. We were tasked to assist with 
a patient who had been pinned by his 
legs during the collision and joined our 
colleagues Dr Ben Siggers, Consultant 
Nurse Bruce Armstrong, Paramedic 
Paul Rock and Pilot Stuart Mayor. As 
you would imagine, our patient was in 
a lot of pain and had lost a great deal of 
blood. Between us, Tom and I prepared 
the blood transfusion he needed. 

Remembering back to the skills we 
had been taught in the heat of the 
moment was not easy. But thanks to 
the solid training we have been given, 
we were able to get the job done. He 
was a candidate for anaesthesia at 
the scene, so after consulting with Dr 
Ben, Rocky and Bruce, we set about 
preparing a clean site for the procedure. 
We always set up the kit in exactly the 
same way every time when carrying 
out an RSI, so that every member of 
the team - whether they have worked 
together in the past or not - is familiar 
with the order in which the procedure 
will happen, and where all the essential 
bits of kit should be. Our patient 
would be brought into the area once 
he had been extricated and the initial, 
most important, interventions had 
been delivered to stem his significant 
haemorrhage. Tom ran through the 
checklist prior to the RSI to ensure we 
were absolutely sure we had everything 
we needed, and that we had a ‘Plan B’ 
should ‘Plan A’ be unsuccessful. The 
procedure went smoothly, and in the 
fading light, we watched as our patient 
was flown to University Hospital 
Southampton whilst we headed back to 
Thruxton.
 It was a challenging incident, with 
many different aspects to keep us on our 
toes - especially in only our second week 
on the job. But days like this will always 
serve to prove how important it is to keep 
practicing the skills that we have acquired. 
Bruce quoted a military saying back at 
base - “Train hard, fight easy”. Wise words 
and a statement that encapsulates the 
team spirit of Helimed 56. 

Paramedic Tom Bellchambers recalls 
an incident that he attended during 
his first weeks with HIOWAA We are always pleased to receive your letters and 

photographs of our helicopter on day to day missions. 
Your photographs show the Air Ambulance in areas that 
land vehicles might not be able to get to, such as remote 
rural areas. Thank you to those who are featured below.

YourHelimed

Roger Hackman

Jamie Smith

Bob Higgins
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Our patients are the reason we 
provide our life saving service 
and their stories remind us of 
the importance of the job we do. 
We appreciate that sometimes it 
can be very difficult to revisit a 
traumatic experience and for this 
reason we are very grateful to be 
able to share their stories. Thank 
you to all of them and we hope 
that their stories touch you as 
much as they touched us.

Uplifting
Stories

Tim Daniels recalls how  
HIOWAA came to his  
rescue following a nasty  
cycling accident

Hampshire and Isle of Wight Air 
Ambulance saved Tim Daniels’ life after 
a serious accident back in 2013, when 
he lost control of his road bike and hit 
a lamp post head-on at 31mph, lying 
unconscious for eight minutes. Without 
the quick thinking of his friends and the 
speedy response of the Air Ambulance 
crew, Tim would not have survived his 
injuries which consisted of a bleed in 
his head, breaks to the majority of his 
ribs, left shoulder, back and neck. In May 
this year, Tim and a group of cyclists 
(the Helicopter Heroes) undertook a 
230 mile ride from London to Paris in 4 
days, raising a phenomenal £12,000 for 
HIOWAA, with a fund raising event to 
follow later this year.

Photo: Simon Heron – 3 Men & a Suit
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‘To this day I do not recall anything about 
the accident – I know Chris and Mark both 
thought that I was dead at the time and 
were in a state of shock’, says Tim. 
 The Air Ambulance crew were able 
to stabilise Tim’s condition so that he 
could be transferred to the Trauma unit in 
Southampton General Hospital. 

‘Without their prompt 
assistance I don’t think 
I would be here today.’

/UPLIFTING STORIES

Tim recalls nothing of the journey to 
hospital, and his first recollection is 
of waking up in the Trauma Unit the 
following day with his head taped to the 
bed. As well as a head injury resulting in 
temporary loss of short term memory, 
he also had breaks to C5 and C7 in his 
neck, a break to T6 in his back, a damaged 
shoulder, a suspected break to his left 
scapula and multiple rib fractures.
 In hospital for a week, it was on 
day 3 that he managed to get himself out 
of bed for the first time, taking his first 
tentative steps, and on day 6 that he was 
finally allowed home, having negotiated a 
lap round the ward and a staircase. From 
there he began the long recuperation 
process at home, wearing a neck brace for 
ten weeks and unable to drive until March 
the following year. 
 ‘The accident certainly has been hard 
for my family’, says Tim. ‘My wife was 
contacted by Chris who, not wanting to 
concern her, said I’d come off my bike and 
was being checked out at Southampton 
General. She was accompanied by my 
youngest son Roly. Upon arrival they were 
shocked at the extent of my injuries. My 
eldest daughter had just returned to her 
home in Australia after the wedding and my 
middle son had just started a medical work 
placement in Australia as well, so keeping 
them up to date and informed without 
unnecessarily alarming them wasn’t easy. 
My wife felt she was on auto pilot for three 
weeks before the reality of the situation 
hit her. This was going to be a long and 
challenging recovery’.

Tim married his wife Caroline in 1984 and 
has five grown up children. They moved to 
the Winchester area in 1984 and in 2009, 
having worked in IT since graduating with 
a BA (Hons) in Business Studies, he and a 
partner acquired the controlling interest 
in a small UK software company called 
Videalert. 
 Always a keen sportsman, Tim 
played rugby for Winchester 1st XV for 
many years and later for the Winchester 
Vets. He took up cycling at 50, when a 
small group of friends got together for 
a challenge to raise money for Prostate 
Cancer. 
 Tim told us; ‘We chose cycling 
because we thought that it was probably 
one of the most difficult options, and we 
decided to train for a 64 mile event called 
the London Nightrider.’
 It was on Monday 26th August 2013 
that he and two of his regular cycling 
group, Chris Brown and Mark Finlayson, 
decided to go out for a short cycle ride. 
Tim had just returned from a week’s break 
in Portugal following the marriage of his 
eldest son George and was feeling relaxed 
and tanned. The weather was good for a 
Bank Holiday Monday and they decided 
on a short ride out to Alresford and back, 
stopping at the Flower Pots in Cheriton 
for a swift pint, before returning home via 
Owlesbury and back to Shawford. The last 
thing he remembers is entering Owlesbury 
and preparing for the descent down 
Whites Hill. 
 Whites Hill is a narrow country 
lane with a 13% gradient at the top, with 
Telegraph posts on both sides of the road 
at regular intervals. Apparently, Tim lost 
control of his bike on the fourth bend, 
though he has no recollection himself of 
what actually happened. His bike slid off 
the road surface and, as he was fighting 
to get it back onto the road, he collided 
with one of the Telegraph posts head on. 
His Garmin recorded a speed of 31mph at 
the time of the accident. Mark was right 
behind him at the time, and Chris was a 
little further back. 
 Tim recalls; ‘The reason I lost control 
of the bike is still a mystery, but the road 
often has small branch debris on it and a 
silt channel running down the middle. The 
most plausible explanation is that I swerved 
to avoid a small branch or obstruction, got 
into the silt channel and started to slide.’
 Mark and Chris both knew the 
seriousness of Tim’s accident and worked 
as a team, Mark staying with Tim on 
the roadside and Chris staying at the 
top of the road to stop vehicles coming 
down the hill. It was Chris who called 
the ambulance, and the Air Ambulance 
arrived within ten minutes of the call 
being made. At the same time a Paramedic 
in a Land Rover, as well as an ambulance, 
arrived on the scene. 

‘For the first time in 
my life I’ve realised I’m 
not indestructible’, 

says Tim, ‘I’ve previously been very lucky 
with injuries from sporting and leisure 
activities, including some bad falls on the 
ski slopes! I’ve always lived my life to the 
full, ever since I lost a very good friend 
aged 31 to a fatal asthma attack and found 
a note in his desk with the words “life is 
not a dress rehearsal”. I’m very fortunate 
to have a wonderful wife of 31 years, and 
family who have supported me throughout 
my recovery period. My wife is an ex Nurse 
and has looked after me throughout, never 
complaining, and but for her, I would not 
have made such a complete recovery. I am 
just saddened that, having enjoyed cycling 
up to the time of my accident, she has not 
been on her bike since. I’m hoping in time 
to prove to her that cycling with care is no 
more dangerous than any other activity and 
something we can again enjoy together.’ 

‘It has also been a difficult time for my 
business partner and work colleagues 
who have had to cover for me during my 
recovery period. Not being able to drive 
for seven months meant that I was at the 
mercy of Public Transport!’
 ‘I can’t help thinking about what it 
must have been like for both Chris and Mark 
who could recall the accident and immediate 
aftermath – as I don’t remember the 
accident it has probably been easier for me.’
 Mark, Chris and Tim’s eldest son 
were part of the ‘Helicopter Heroes’ 
team which undertook the challenge of 
cycling 230 miles to Paris in May this 
year. By completing the challenge, Tim 
has finally been able to put a few demons 
to rest – the accident is finally behind 
him and his recovery is complete. 
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/UPLIFTING STORIES

couple of guesses to get it right. 
 The Air Ambulance landed on one of the 
grass verges at the junction of the road. I vaguely 
remember being carried across the road and 
being loaded into the helicopter. The next thing 
I knew was when I woke up in Intensive Care in 
Salisbury Hospital the following morning, having 
had part of my foot amputated. I had a crushed 
foot, fractured sacrum, fractured vertebrae and 
ribs and internal bleeding around my pelvis area.
 I spent over eight weeks in Salisbury 
Hospital, having a total of six operations on 
my foot and eventually having my left leg 
amputated below the knee. My family came 
down from Yorkshire to visit me in hospital and 
to help me once I returned home. They went 
through a lot of worry at the time and I feel 
guilty about what I put them through. Their 
support was a vital part of my recovery and I am 
eternally grateful to them for everything they 
did for me. My husband Des, who I met during 
a posting to the Outer Hebrides and to whom 
I have been married for 24 years, has been a 
fantastic support. I really couldn’t have asked 
for anyone better.

On 16th March 2011, 
Elaine Corner was out 
riding her motorbike 
with an army work 
colleague, when a 
van pulled out of a 
side road in front of 
her, leaving her with 
serious injuries that 
would eventually 
result in her having 
her left leg amputated 
below the knee. 

Earlier this year, Elaine went back to 
our Airbase to meet some of the crew 
who rescued her back in 2011, and in 
May she took part in The Best of British 
Polo, an annual event to raise money 
for Hampshire and Isle of Wight Air 
Ambulance and Help for Heroes. 
 Below she tells us about her 
remarkable recovery and how she 
is determined to make the most of 
life, having come so close to losing 
everything. 

I remember hearing a helicopter. 
I was on the edge of Salisbury 
Plain, and at first I thought it 
was a military helicopter, but 
when a policeman confirmed 
it was the Air Ambulance, I 
realised I might be a bit more 
seriously injured than I’d first 
thought. I was in a lot of pain. 

I had only met the colleague who was with 
me for the first time ten days previously, 
and it probably helped that he didn’t 
know me well, as there was less emotion 
involved. He seemed very calm as he called 
my husband and explained that I’d been in 
an accident, without causing him too much 
alarm. My mobile phone was in an inside 
pocket underneath me, so I had to guess at 
my husband’s number. I would recommend 
learning at least one number of someone 
to contact in an emergency, as it took me a 

I grew up in Yorkshire and I first became 
interested in motorbikes when I started 
riding pillion with a boyfriend when I joined 
the Army aged 18. In 1988 I got my own 
motorbike, which I eventually sold when I 
got married. It wasn’t until 2008 that I got 
another bike – a 600cc which I used for 
commuting and touring holidays with my 
husband.
 It was a sunny day back in 2011 and I 
was out riding with an army work colleague. 
After looking like it was waiting for me to 
pass, a van pulled out of a side road in front 
of me. I tried to avoid it, but it struck the 
side of my bike, crushing my foot, and I went 
about 30 yards down the road, ending up on 
the grass verge. The driver of the van claimed 
that he hadn’t seen me. 
 A couple of other motorists arrived at 
the scene shortly afterwards, including an 
American Paramedic, over here on holiday. 
They were insistent that I didn’t move, 
though I have to say that I had no intention of 
moving, as my left foot and lower back were 
very painful. 
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/UPLIFTING STORIES

I am eleven years old and I live with my 
Mum and older sister Hannah, who is twelve. 
I am in my last year of primary school, and 
I’m going to senior school in September. 
I like playing and watching rugby and I 
support Arsenal Football Club. 
 I was on holiday on the Isle of Wight 
at the time and we were going down to the 
seafront to get a postcard. I was on my scooter 
going down a steep slope, and suddenly I was 
going really fast and couldn’t stop. A truck was 
coming around the corner at the bottom of the 
slope and I went underneath it. My Mum and 
sister were there at the time and saw me go 
under the truck – my sister was really upset. 
 I remember feeling really tired, but I 
didn’t feel any pain at first. I was in shock 
and I don’t remember the Air Ambulance 
arriving, but someone later told me that a 
lady who had seen the accident called an 
Ambulance. The Air Ambulance landed in 
the car park by the sea, not very far from 
me – the whole area had been shut off. I 
remember the person in the Air Ambulance 
telling me that I needed to hold up my 

In August 2013 we rescued 11 
year old Robert Wilkinson, 
after he lost control of his 
scooter and ended up under 
a truck. Below Robert tells us 
what happened that day and 
how his mother decided to 
thank the Air Ambulance for 
what they did for him.

Rehabilitation was a long process, and 
once I was out of hospital I spent eighteen 
months in and out of DMRC (Defence Medical 
Rehabilitation Unit) Headley Court, learning 
exercises that would help with the recovery of 
my back and learning how to walk again. 
I was lucky that I was serving in the Army at 
the time and so I got all of my rehabilitation 
and care through DMRC Headley Court and the 
ongoing support of Help for Heroes and other 
Forces charities such as Blesma. Ten months 
after my accident I went back into hospital for 
another operation on my stump, which required 
me to be back in my wheelchair for a month, 
just when I was getting back to walking again.
  In 2012 I was discharged from the Army 
for medical reasons, and these days I work for 
the charity WWV (Worldwide Volunteering), 
where I organise volunteering placements 
for injured service personnel and veterans as 
part of their recovery pathway. It’s immensely 
satisfying to be able to help people with 
their recovery from injury or illness. Having 
been through the recovery process myself, I 
understand how important it is to have people 
around you who can help you make those first 
steps towards your new life after the Armed 
Forces. I enjoy the fact that my work is part 
time, so I get chance to do things such as play 
polo and volunteer as a Duke of Edinburgh’s 
Award Leader. I also enjoy spending time in my 
garden, which we’ve created from scratch since 
we moved to a bungalow in Amesbury last year.
 I still have constant pain in my lower 
back, but I’ve reached the stage where I don’t 
feel restricted too much by my prosthetic. I 
am now back riding a motorbike, as I don’t 
see why I should stop doing something I 
enjoy, just because someone wasn’t looking 
when they pulled out of a junction.

I have surprised myself with how positive 
I have been since my accident, but having 
come so close to losing everything, I really 
make the most of every opportunity I have, 
as it’s made me realise how precious life 
is. Having seen the seriously injured young 
men and women at DMRC Headley Court has 
made me determined to make the most of 
life, because compared to them, my injuries 
weren’t that serious. I appreciate my family 
and friends even more now, as I realise how 
important their support is when it comes to 
getting through the difficult periods of life. 
Keeping a sense of humour, regardless of 
the situation, is another attitude which has 
served me well since my accident.  

My husband refuses to 
let me go to the beach as 
I’ve threatened to come 
hopping out of the sea 
yelling “shark”.
I have always supported the Air Ambulances, 
putting change in their collection pots, as I 
enjoy activities like mountain biking, horse 
riding and motor biking. 
 Since my accident I have joined the 
HIOWAA lottery, as now more than ever, I 
appreciate that they are there for us when we 
need them most.

thumb in order to stay awake. I don’t really 
remember much else about the journey. But the 
crew were really kind and I felt very safe. 
 I was taken to hospital and they found 
out that I had a broken pelvis, whip lash and a 
cut to the back of my head which went down to 
the skull, as well as lots of cuts and bruises. I 
stayed in hospital for over two weeks, and then 
I was in a wheel chair and had to use crutches. 
It took about two months for me to recover. 
I can’t really go down slopes confidently 
any longer, but I am very grateful to the Air 
Ambulance for what they did for me that day 
and I realise how lucky I am. 
 I am very interested in the work of the Air 
Ambulance and I think it provides a valuable 
service. My Mum is the Company Director of the 
Hampshire Flag Company and they make flags, 
bunting, flagpoles and signs for events and for 
the military. As her way of saying ‘thank you’ 
to the Air Ambulance, her company has made a 
lot of banners and backdrops for their summer 
events, and I know that they are really grateful.
 I hope the Air Ambulance can help a lot of 
other people.
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DIVE
It is a truly amazing 
experience, which 
I will never forget, 
and it’s all for an 
amazing cause!

I would urge anybody who wants to 
try a skydive, or to raise money for 
HIOWAA, to give this a go.

Rachel Higgins was one of the 97 supporters 
to join our HIOWAA charity skydive in 
April this year. Between them they raised 
a fantastic £48,000 for HIOWAA, money 
which will help us to continue our life saving 
work. Rachel herself raised almost £2,300 
and below she tells us how she managed to 
more than double her original target.

SKY
/FUNDRAISING

I raised the money primarily by 
sharing my online fundraising page, 
along with my story, on social media 
with friends, family and colleagues. 
They were all extremely generous. 
 I was also fortunate to have the 
support of a local rugby team, Southsea 
Nomads, who my fiancé had previously 
played for, and who offered to donate 
all proceeds from their annual charity 
rugby match to my skydive fund. This 
increased my fundraising total by an 
incredible £500.00.
 My tip for others wanting to 
fundraise would be to share your story 
with as many people as possible and to 
let people know why this charity means 
so much to you; whether it’s because of 
a personal experience, or just because 
you admire the great work they do. 
 This skydive has definitely 
encouraged me to do lots more 
fundraising, and I hope to be able to 
raise lots more money for HIOWAA in 
the future. 

My awareness of Hampshire and 
Isle of Wight Air Ambulance has 
grown over the last few years, after 
they attended an industrial incident 
which tragically claimed the life of 
my fiancé and a colleague. A skydive 
was always something I had thought 
of trying, so when I saw that HIOWAA 
was offering a dive as a fundraising 
challenge, I thought it would be the 
perfect opportunity to raise some 
money for my local Air Ambulance. 
 It was an incredible experience 
and I am so glad I did it. The whole 
thing ran very smoothly and the team 
at GoSkydive were amazing, making 
everybody feel very comfortable and 
at ease. 
 I set myself a fundraising 
target of £1000, which at the time I 
felt would have been fairly tough to 
achieve, however, when I went on to 
raise almost £2300, it was such an 
overwhelming feeling. 



Charity number: 1106234

 ONE JUMP 
 FOR YOUR AIR AMBULANCE 

   DATE:  
 

 24 APRIL 2016  

  LOCATION:   

 OLD SARUM, SALISBURY 

 TO TAKE THE JUMP CONTACT:     

  ian@hiowaa.org    

  or call 02380 333377 

www.hiowaa.org

REGISTER 
NOW

Germ
anskydiver/shutterstock.com



VOLUNTEERING
“Volunteers do not necessarily have the time, they have the heart.”  
Elizabeth Andrew

you?Could this be for
Volunteering for Hampshire and Isle of Wight Air Ambulance 
is not all about fetes and fairs; there are many different 
roles to choose from that are suited to people of all ages and 
backgrounds.
 People often have preconceptions about volunteering 
or associate it with a particular age group, assuming that 
volunteering is just for those who are of retirement age. We have 
compiled a list of the varying roles to show that there really is 
something for everyone.
 We know how valuable your time is and we want our 
volunteers to enjoy their time with us.
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A good friend of mine was involved in an 
awful accident a few years ago which saw 
him trapped underneath a falling tree. His life 
was saved by the Air Ambulance. Before this, 
I didn’t realise that the service was run on 
charitable donations alone. When I visited the 

Education – Giving talks to schools and 
youth groups.

Supporters – Cheering on our runners at 
the Great South Run.

Fuel Stations – Providing refreshments at 
the Hampshire Hilly 100.

Office based – Helping in the office with 
various tasks.

Pot collecting – Collecting and placing 
pots in companies around Hampshire and 
the Isle of Wight.

Talks to groups –Talking to groups about 
the work of HIOWAA.

Festivals – Attending some of the many 
festivals across our region, including the 
Isle of Wight Festival and BoomTown Fair.

Fetes – Setting up and manning the 
HIOWAA stand, selling merchandise, 
handing out flags and talking to members 
of the public about HIOWAA.

John James Henman 
(known as JJ) is 81 
years old and has 
been a volunteer for 
HIOWAA for just over 
five years. Based in 
Newport on the Isle of 
Wight he explained to 
us why he decided to 
become a volunteer. 

Chale show later in the year I was lucky enough 
to witness the Air Ambulance landing in a field 
behind the showground. I chatted to Stu the 
Pilot about getting involved and he sent me 
over to the HIOWAA stand where I signed up to 
become a volunteer then and there.
 Being a man in my later years, I am 
very grateful to the charity for giving me 
something to do and something to think 
about. I like the feeling of comradeship 
with the other volunteers. We help each 
other out and it’s nice to socialise with them 
when we’re all doing events. I enjoy talking 
to people, and having lived here for a long 
time, I’ve got to know a lot of the people 
who volunteer and who support the Air 
Ambulance in other ways, which helps when 

asking people to part with their money!
 I’ve found people are more likely to put 
money in the pot if I engage in conversation 
with them. I don’t ask for money, I just chat to 
them until they put a donation in the pot.
It was thanks to my role as a volunteer that 
I have landed myself with the nickname JJ. 
Volunteer Co-ordinator, Kirsty Davies, gave 
me the name when she realised that there 
were already too many Johns volunteering 
for the charity, and the name has stuck with 
me ever since.
 Since I started volunteering five years 
ago, I have also managed to convince my 
daughter, Tracey Henman, to become a 
volunteer. It’s a nice thing to be able to do 
together.

Volunteer
ProfIle



EVENTS
These are just a few of the events that HIOWAA will be attending in the 
forthcoming months, as well as some of the personal challenges that our 
supporters will be taking on to help keep the Air Ambulance flying

St Mary’s Hospital,  
Isle of Wight  
11-12 November 2015
Every few months we have an 
information stand at St Mary’s 
hospital on the Isle of Wight, run 
by some of our faithful volunteers 
from the Island. The stand is well 
stocked with merchandise and 
literature on the Air Ambulance 
and the volunteers are happy to 
answer questions from the public. 
If you live on the Island and want 
to talk to some of our volunteers 
first hand, make sure you visit the 
hospital on one of these dates 

Isle of Wight Symphony 
Orchestra Concert  
14 November 2015 - 7.15pm
The first concert of the new 2015-
2016 season will be held at Medina 
Theatre, in aid of HIOWAA. Tickets 
are on sale now for an unmissable 
evening of music including Walton’s 
Portsmouth Point Overture, Bruch’s 
Violin Concerto No. 1 and Mahler’s 
first Symphony. 

For more details visit www.iwso.info

‘Rescue Me Too’  
Album Launch  
22 November 2015
Last year Ali Hamilton and 20 other 
musicians recorded an album called 
‘Rescue Me’ to raise money for 
HIOWAA. They had a packed launch gig 
at the St James Tavern in Winchester, 
raising over £800 on the day. The 
album went on to raise a further £900 
in sales and earned the band a slot at 
Alresford Music Festival.

‘Rescue Me Too’ is the follow up 
album and will be launched at the 
St James Tavern on 22nd November 
and proceeds will once again go to 
HIOWAA.

A look ahead to 2016…

In February we have a group of 
cyclists who will be taking on 
the challenge of cycling across 
Vietnam and Cambodia. For more 
information please email:  
ian@hiowaa.org

We will once again be attending 
events across the region, including 
the Isle of Wight Festival, BoomTown 
Fair, The New Forest Show, Ellingham 
Show and many more. 
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NIGHT FLYING
From THe pILoT’s perspecTIve

At the end of this year we will take delivery of our brand new, night capable 
aircraft. This will allow us to put a helicopter based trauma team down almost 
anywhere in Hampshire and the Isle of Wight, within 20 minutes of our first 

call, for 19 hours a day, 365 days a year. Here we talk to Pilot Dave Nicholls about 
the benefits of night flying and how our crew are preparing  

themselves for their first night flight.
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  Can you tell us a little about yourself, 
and how you came to be a Pilot for 
HIOWAA.

From 1988 to 2006 I served in the Army 
as a Pilot. The experience gained flying in 
unusual situations and landing in unusual 
places means military Pilots are well suited 
to Air Ambulance operations. When I left the 
Army I was employed by Bond Air Services 
to work as a touring Pilot. This involved 
flying Air Ambulances and police helicopters 
all over the United Kingdom when the local 
Pilots were unavailable. After 8 years of this 
nomadic lifestyle I was lucky enough to be 
selected as a HIOWAA Pilot.

  How will night flying directly affect  
our community?

At the moment the Hampshire and Isle 
of Wight Air Ambulance is available 
for 12 hours a day, 7 days a week. By 
staggering our operating hours with 
our neighbouring Air Ambulance in 
the Thames Valley we can stretch this 
availability to 14 hours a day. However, 
although we can fly at night, we can only 
land at pre-surveyed, illuminated sites, 
such as our regular hospital landing sites 
and, of course, our base at Thruxton. 
The business of landing at incidents and 
accidents at the side of the road, in fields 
etc. is not permitted with the equipment 
currently available to us. During hours 
of darkness our operations are limited 
to inter-hospital transfers. Thanks to the 
generosity of our supporters, we are due 
to have a specially fitted aircraft delivered 
to us later this year. Once we have trained 
our crews to fly helicopter emergency 
medical service HEMS operations using 
Night Vision Goggles, we will be able to 
provide our full service well into  
the night.

  Is HIOWAA one of the first Air 
Ambulances to start night flying?

Bond Air Services worked closely with 
the UK Civil Aviation Authority and East 
Anglia Air Ambulance to develop the 
first dedicated Night Vision Imaging 
System (NVIS) Helicopter Emergency 
Medical Service (HEMS) Air Ambulance 
in May 2013. During this time we have 
gained significant experience in this 
type of operation. Since then four other 
Air Ambulances, including Scotland 
Ambulance Service, have followed on and 
achieved NVIS HEMS operations. HIOWAA 
have decided to begin night HEMS at the 
beginning of next year, taking on night 
tasking earlier than most.

  And how will it impact upon your day  
to day job?

Establishing HIOWAA as a night HEMS 
operation will be achieved through an 
intensive training package for both Pilots 
and HEMS Paramedics which will make 
them familiar with all the equipment 
and procedures. This involves 7 hours 
of ground training followed by around 
6 hours of flight training for Pilots and 
around 3 hours for each HEMS Paramedic. 
And of course our working hours will 
change too. Once all crews are trained, we 
will be required to work a mixture of day 
and night shifts. The flight crews will, I am 
sure, enjoy operating in a different way but 
I would probably get a “gentle” reminder 
from home if I fail to mention the impact 
on our families who will also have to get 
used to having a night worker in the house.

 How are you preparing for  
 night flying?

Bond Air Services already has the skills 
and infrastructure in place for night 
HEMS but there is still a great deal of 
work that needs to be done prior to the 
introduction of night HEMS. The most 
difficult task has already been achieved 
in that HIOWAA charity fundraisers have 
generated sufficient income to procure 
a brand new helicopter fitted with the 
equipment required for night HEMS. They 
are also funding a base upgrade to ensure 
we have the additional base lighting and 
other night HEMS requirements. With the 
procurement stage out of the way we are 
now looking for training sites where we 
can practice the night HEMS landings in 
a controlled environment before flying 
on live HEMS tasks. I am already a night 
HEMS training captain so we have an 
in-house ability to train the crews once we 
receive our new aircraft. Bond Air Services 
will still need to provide additional 
training captains and examiners but by 
doing some of the training using Thruxton 
staff we can ease their workload.

  Do you need a night HEMS  
qualification for night flying?

Yes. The Pilots and the HEMS Paramedics 
will need to be qualified before they can fly 
night HEMS. Thereafter, they will be tested 
while flying night HEMS once per year in 
addition to the annual day HEMS test.

 
 Will we need more Pilots?

Up to now we have operated with two 
base Pilots. For night HEMS, four Pilots 
will be required to maintain the shift 
pattern.

  Are there any weather limitations for 
night flying?

For night HEMS we require a cloud base 
of 1200 feet and an in-flight visibility of 3 
kilometres.

  We’ve read about Night Vision Goggles. 
Is there any other extra equipment  
that you need for night flying?

Night vision goggles (NVG) are very 
sensitive to light so it is important that the 
aircraft has been made to be compatible 
with using NVG. Our older aircraft is a 
very capable aircraft for day HEMS but is 
not suitable for NVG work. This is one of 
the main reasons why we require a new 
helicopter for night HEMS. The new aircraft 
will also be fitted with a high intensity 
searchlight (very much like the ones on 
police helicopters), a powerline detection 
system and some additional spotlights 
on the belly of the aircraft along with a 
moving map display. Once we are on scene 
at an incident/accident we will also need 
sufficient lighting equipment to enable our 
medical crews to operate in unlit sites.

  You’ll be upgrading to a new helicopter 
for night flying. How is it different  
from the old one?

Since the old EC135 helicopter has proven 
so successful and reliable, HIOWAA have 
chosen to stay with the same type of 
helicopter. However, the new one is the 
latest generation of EC135. The upgrades 
on the latest version will allow us to carry 
more fuel and, of course, to operate with 
NVG as well as benefit from more user-
friendly aircraft systems. Night HEMS has 
a very high workload for the Pilot so any 
systems that can offload tasks from the 
Pilot are useful. Another benefit of staying 
with the same type of helicopter is that 
our medical crews can continue to use the 
systems and processes they have developed 
over the years in the current helicopter.
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Fenn Night Vision will be supplying 
HIOWAA with Night Vision 
Goggles (NVG’s) when we begin 
night flying later this year, and the 
HIOWAA crew will be among the 
first to use the latest edition to the 
range - the Fenn NG700+. 

A high technology company 
specialising in the research, 
development, design and 
production of NVG’s and devices, 
Fenn Night Vision are the lead 
supplier of night vision devices to 
the Ministry of Defence and the 
Police Force. They will be supplying 
four pairs of NVG’s to HIOWAA, 
three of which they have generously 
donated. 

/FEATURES

take Hampshire and Isle of 
Wight Air Ambulance a step  
closer to night flying.

The goggles work using 
a process of image 
intensification, and will 
have excellent light 
gathering power and a 
wide field of view, giving 
exceptional performance in 
low light conditions.

The science behind our product is 
just incredible. Imagine yourself 
in the dark, so dark, that you can’t 
see your hand in front of your face, 
turn on the NVG’s and you can see 
everything around you, yet you are 
still in pitch black darkness, it’s 
almost magic! 

The reaction we get from people who 
haven’t experienced this before is 
‘that’s unbelievable – incredible’ 
‘how does that work’?

Colin Light, Managing Director 
Fenn Night Vision
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take Hampshire and Isle of 
Wight Air Ambulance a step  
closer to night flying.

our latest NVG’s are simply the 
best we have ever designed. 
They have a wide field of 
view which helps to increase 
the operator’s situational 
awareness and provide 
exceptional performance in 
dark conditions. We hope that 
our latest technology will 
benefit the crews who operate 
in an incredibly challenging and 
pressured environment, saving 
lives. our aim is to help them 
in the best way we can, to see 
better at night.

Colin Light, Managing Director 
Fenn Night Vision
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At the forefront of our Schools and Youth campaign are 
six super hero characters, inspired by our amazing team 
of Paramedics, Doctors and Pilots, who are everyday real 
life heroes. The characters are featured on our dynamic 
new website, aptly named Sky Heroes 56. The website 
has been specifically designed for young people, so they 
can access vital safety information, fundraising ideas, fun 
games and a news page of activity from across the region. 
To meet the 999 Superheroes, visit our website  
www.hiowaa.org/skyheroes56

To ensure that our message reaches as many young people 
as possible, we will be visiting primary schools and youth 
groups throughout Hampshire and the Isle of Wight. 
During our visit we will deliver a 30 minute interactive 
presentation for pupils in a class or assembly, plus a 
surprise visit from one of our three new mascots!

Teachers will be able to access downloadable resources 
from our website which has been created to provide 
further learning in the classroom and support curriculum 
subjects such as Citizenship, PSHE and other topic based 
learning for Key Stage 1 and 2. 

Through this campaign we aim to deliver our message to as 
many young people as possible, providing teachers, parents 
and children with the necessary tools and knowledge to 
become a 999 Hero and possibly save a life.

If you would like us to visit your school, group or 
club, please get in touch with Joanna Hennessy on 
Joanna@hiowaa.org. 

/FUNDRAISING

Generously supported by
Visit our new 
‘Sky Heroes 56’ 
website.

These are exciting times for HIOWAA and I am 
really proud to be taking on the new role of 
Schools and Youth Coordinator. Part of my task 
within this role is to deliver the exciting ‘Be a 999 
Hero’ campaign to engage with schools and youth 
groups across Hampshire and the Isle of Wight. 

The campaign is driven by our commitment to 
educate young people about how to respond to 
an emergency and to highlight the importance  
of HIOWAA and other emergency services. Each 
year we airlift around 60 children and young 
people across the region, so it is vital that we 
familiarise youngsters with our charity; helping 
them see the value of the service we provide.

Joanna Hennessy, Schools and Youth Coordinator



/KIDS

Thank you for all the 
wonderful pictures that you 
have sent in recently.

We decided that Helimed 56 needed some fun activities for our younger 
supporters and so we’ve been busy designing a page just for you. We’d love
to see your colouring in, so please ask a grown up to send your pictures 
to us and we may be able to show them  off in our next magazine. Our 
address is: Hampshire and Isle of Wight Air Ambulance, 4 Kings Park Road, 
Southampton, SO15 2AS. You can find more puzzles, colouring in and games 
on our Sky Heroes 56 website at www.hiowaa.org/skyheroes56. Have fun! 
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It doesn’t matter how large or small  
your gift is. Every gift is valuable and  
will help your Air Ambulance save lives.

For more information, please ring us on  
02380 333377 or email enquiries@hiowaa.org

We strongly recommend that you consult a solicitor or 
financial advisor when making or amending a Will. Your 
legal advisor will help you arrange matters to the best 
advantage of all concerned. It can also be immensely helpful 
to us if you inform us that you have left a Legacy because it 
helps us to plan for the future and gives us the opportunity 
to express our gratitude and make appropriate recognition 
of your generosity. 

leave a legacy 
The Gift of life

Photo: Simon Heron – 3 Men & a Suit

Last year £96,000 was left to Hampshire and Isle of Wight Air 
Ambulance by supporters of our lifesaving service in memory 
of loved ones who have passed away. In addition, more than 
£250,000 was left to us in the form of charitable bequests (also 
known as Gifts or Legacies).
 By leaving us a gift in your will, you can help us 
save lives, as well as helping future generations. Funds may 
not be readily available to make gifts during your lifetime, 
but a Legacy is sometimes the greatest gift you can give that 
could help secure the long-term future of Hampshire and 
Isle of Wight Air Ambulance. It will also allow us to plan for 
our future by having an indication of upcoming support. 
 A gift to your Air Ambulance is taken out of your estate 
before inheritance tax is assessed. By making a bequest you 
could reduce or avoid tax and know that you are helping to save 
lives after your death with the money bequeathed. Depending 
on the current tax laws, leaving a gift to the Air Ambulance in 
your Will may reduce the estate tax burden on your heirs.

Lottery enquiries 023 8005 7722

/FUNDRAISING



Lottery enquiries 023 8005 7722

flight for  
life lottery

The lottery costs £1.00 per week, with a draw taking place every Friday. Results can 
be found on our website at www.hiowaa.org, or in the local press.

For a chance to win and help keep your  
Air Ambulance flying, join our weekly lottery

WIN  
£500

/FUNDRAISING
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Flight suit £600

HEMS coat £85

Multi-tool £40

Crew gloves £55

Boots £160

Trousers £40

T-shirt £40

Head Torch £90

Beanie hat £20

Blood tracking 
system £820

Blood cooling carry 
container £215

Thermal top £50

Thermal bottoms £50

Storage pouch £20

Flying helmet £1700

Some of the money that you raise 
for us is spent on providing medical 
kit and uniform for our Paramedics 
and Doctors. Here Paramedic Vicki 
Bodenham gives us a breakdown of 
how this money is spent. 

ParamedicKit
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Crew
Meet the

Meet Tom 
Bellchambers, 
one of the new 
Paramedics 
working on 
board the Air 
Ambulance

What makes you get out of bed in the 
morning?
The thought of going to work with such a 
superb team of professional, caring and 
incredibly competent colleagues is always 
very motivating - even at the 5am alarm 
call! Coupled with the potential to offer life 
saving treatment and to offer support to 
our colleagues on the ground - getting out 
of bed is not a hardship for me.

When did you start working for the Air 
Ambulance Service and what was it that 
drew you to work in this field in the  
first place?
I’m one of the new HEMS (Helicopter Emergency 
Medical Service) Paramedics - I only joined the 
team in May this year. I would say that for many 
Paramedics, working for an Air Ambulance 
service is an ultimate career goal and I feel very 
privileged and proud to be a member of the 
HIOWAA team. To be part of a critical care team 
delivering advanced interventions to patients 
and support to our colleagues on the road is 
amazing and offers a real chance to make a 
significant difference to patient outcome. To 
join the HEMS team has always appealed to me, 
ever since I joined the ambulance service eight 
years ago, and to be a part of my local HEMS 
team is a dream come true.

Did you need any particular qualifications?
As a Paramedic, you must hold a HCPC 
(Health Care and Professions Council) 
recognised Paramedic qualification. 
These days, this is more often than not a 
BSc or Foundation Degree in Paramedic 
Science. In addition to this, it is important 
to have developed significant experience 
in the pre-hospital environment on the 
road ambulance before moving on to the 
Air Ambulance. Of course, to join the Air 
Ambulance it is also important to show 
education and development beyond the 
minimum requirement, and over the last 
few years I’ve made good use of my spare 
time and the funding provided by the NHS to 
keep myself in higher education.

How long is your working day? 
Currently we work 12 hour shifts, 
alternating our shift times with the Thames 
Valley Air Ambulance in order to maximise 
critical care cover over the region. That 
said, those 12 hours often become 13 or 
14 hours if we get deployed to an incident 
late in the shift. Of course, with the 
implementation of night HEMS in 2016, 
we will be providing extended cover in the 
future and this will necessitate adjustment 
to our shift pattern - probably to 10 hour 
shifts, in addition to the longer 12 hours. 

What do you enjoy most about your job?
I get great satisfaction from working with 
a team who are passionate, motivated, and 
absolutely driven to deliver cutting edge 
critical care in the field. The team has helped 
me to develop my existing clinical skills 
and to cultivate new ones, which in turn has 
allowed me to become a more advanced 
clinician. The feeling of being part of a team 
who can deliver complex interventions at 
the roadside that directly benefit patient 
outcome is incredibly satisfying, and to 
know that you have been a part of a patient’s 
positive outcome is a feeling like no other.

How do you work alongside the rest of 
the crew? 
We are a mixed team of Doctors, Paramedics, 
Nurses and of course Pilots, so naturally 
every member has something unique to 
offer. On scene, all team members have an 
equal voice and opinion, and it’s crucially 
important that communication is effective 
and efficient - particularly when dealing with 
the most severely injured or unwell patients. 
We try to develop these skills through 
scenario based discussion and simulation 
when we have quieter times on base. 

Are there any incidents that stand out  
in your mind?
Since joining HIOWAA I’ve been deployed 
to some fairly significant incidents, which 
have all brought their own unique challenges. 
Among the most challenging was an incident 
on Salisbury Plain - mainly because it was 
pretty early on in my HEMS career and 
required my colleague and I to use many of our 
newly acquired skills in a fairly pressurised 
situation. Since then, I’ve attended an air 
crash, part of a ship collapsing on a person, a 
stabbing - the list could go on. No day is the 
same, that’s certain! 

What do I do to relax?
Anything outdoors! I enjoy walking our two 
dogs, cycling and running. I fit these into my 
time off as much as possible. I’m also a keen 
gardener and find it a great change of pace 
from my job as a HEMS Paramedic to grow 
plants from seed and to cultivate the garden.

Any messages you want to pass on to  
our readers?
It never fails to amaze me how generous and 
keen members of the public are to give, not 
only their money, but also their time to keep 
us running. I think it’s vitally important for 
all our supporters to know how very grateful 
we are to them - they are truly amazing.

Tom joined the HIOWAA crew in May 
2015. Originally from Hampshire, he has 
mainly worked in the north of the county 
as a graduate Paramedic, Clinical Mentor 
and Team Leader. Tom comes from a 
big family who live in the rural villages 
near Alton. He has always enjoyed 
the outdoors and country pursuits, 
and despite the odd fall from a horse, 
he has fortunately never required the 
services of an Air Ambulance. Tom is 
currently studying at university towards 
a qualification as a Practitioner. 
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