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/WELCOME

24 hours in order to raise the vital funds we need to keep 
our life-saving service operational.  I have to remind myself 
regularly that none of those who take on challenges on behalf 
of HIOWAA are super athletes; our challenges are about 
committed people of all ages and ability levels. People who 
haven’t been on a bicycle for many years find that they can 
cycle 95km in a single day and others, who have previously 
never climbed more than a flight of stairs, find that they 
have it within themselves to reach the summit of Mount 
Kilimanjaro. In completing these challenges they reinforce 
all of our charity values of Teamwork, Dedication, Openness 
and Professionalism.  
 Our ‘Be a 999 Hero’ Education Programme has gone 
from strength to strength and as I write, we have now 
reached over 22,000 primary school aged children across 
our region. Jo Hennessy, our truly wonderful Schools and 
Youth Coordinator, has climbed her own Kilimanjaro in her 
first year at HIOWAA and, ably assisted by her happy crew 
of Clegg Bamber, Ryland Lee, Mike ‘Bonnie’ Bonathan and 
John Parker, they deliver an average of seven presentations a 
week to schools, scouts, guides and youth groups across our 
region. A fun, but important and inspiring experience for all 
the young people who receive the presentation, many events 
have been even further enriched by the participation of our 
HEMS crews - occasionally Helimed 56 herself has been 
known to drop in, as missions allow. As ever, our thanks go to 
our volunteers and crew who give up so much of their time 
to help Jo deliver this programme and I am excited to say 
that plans are now well in hand to roll the programme out to 
secondary schools early next year, so please stay tuned. 
 Barbara Robson was rescued by HIOWAA after a serious 
cycling accident and you can read her story on page 6. A 
true inspiration to many, she is confident that her physical 
strength and stamina will return and it was a very special 
moment to see her reunited with the crew who rescued her 
earlier this year.  
 Next year we celebrate our 10th operational anniversary 
and the many milestones that we have achieved since we 
began operations in July 2007. These are exciting times for 
HIOWAA and I hope that you will stay with us on the road 
of continuous improvement to the life-saving service we 
deliver; it is only with your support that we can truly become 
the best at what we do. Thank you!

Alex Lochrane 
Chief Executive

 Hello and welcome to another edition of Helimed56.
After months of hard work and the inevitable delays that 
always come with a project of this scale, our brilliant new 
airbase facility inside Hangar 2b at Thruxton became 
operational on the 15th July. The photographs on page 
12 will give you some idea of the transformation that our 
airbase has undergone and how our crew now have a work 
and rest space that properly meets their needs and befits 
their skill and dedication. Of particular note, the new 
facilities include an immersive simulation training suite – 
the first of its kind in the SCAS region – where the HEMS 
teams can simulate the full range of emergencies they will 
attend under realistic and testing conditions. I am hugely 
grateful to the team at Interplan (Construction) and to 
Debbie Anstis, our Project Manager, who have delivered a 
stunning new facility. After her recent visit, our wonderful 
Patron, Lady Ailsa Montagu of Beaulieu, confessed to being 
quite breathless at the pace of progress in the charity!
 Three year old Theo’s story on page 4 is a reminder of 
the fact that we provide a life saving pre-hospital emergency 
medical service to patients of all ages across our region. 
Occasionally, Hampshire and Isle of Wight Air Ambulance 
is confused with the Children’s Air Ambulance, which is 
part of The Air Ambulance Service (TAAS). This is a good 
opportunity to clarify the difference between the services 
that our two charities provide, as both play an extremely 
important, but very different, role. Your Hampshire and Isle 
of Wight Air Ambulance is crewed by pilots, paramedics 
and doctors who are trained in advanced pre-hospital 
critical care, and the aircraft carries specialist medical 
equipment, allowing us to bring the emergency department 
to the patient, wherever he or she may be, no matter how 
old they are. We are dedicated to the service of people in 
Hampshire and the Isle of Wight and the service we provide 
should not be confused with the service offered by the 
Children’s Air Ambulance, which uses a helicopter loaned 
from TAAS and which provides a hugely important, but 
pre-booked paediatric transfer service from hospital to  
hospital, nationally. 
 With skills and experiences ranging from critical care 
medicine; aviation; finance and accountancy to law and 
both local and central government, our Trustees come from 
across our community and make a huge contribution to 
guiding your charity – and me! Our Trustees are involved on 
a day to day basis with helping to formulate strategy, as well 
as providing vital support to our staff and volunteers. In this 
issue of Helimed 56, I am delighted that HIOWAA Trustee 
Jonathan Moseley is able to give us an insight into his role 
and to take a look at some of the campaigns that he has been 
involved with since becoming a Trustee. 
 This month, 37 brave individuals will be attempting to 
climb the three highest peaks in the United Kingdom in just 
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John Sutton

Mick Holland

Congratulations to HIOWAA 
Paramedic Geoff Swann  
who got married  
on August 5th.  
 
Geoff’s wife’s mother made their wedding 
cake and created figures of Geoff and his 
wife in her nurse’s uniform to sit on top of 
the cake.  

The HIOWAA crew are very 
excited to have the Clinical 
Simulation Suite up and running 
at our new airbase in Thruxton. 

This innovative space contains a computer 
system which projects film onto three walls, 
creating any number of effects to produce an 
immersive environment for our crew to train 
in. For example, at a recent crew training 
day, the team had to treat a ‘casualty’ in the 
road. The new kit showed moving vehicles, 
complete with sound effects, providing a 
realistic environment in which the crew had 
to consider the safety aspects of the scene, as 
well as taking care of the patient. This is new 
and emerging technology which is currently 
only being used in a small number of facilities 
in the UK. The new Clinical Simulation Suite, 
along with an experienced and skilled faculty 
of educators, allows our crew to train to 
provide the highest level of pre-hospital care.

Garthowen Garden Centre in 
Alton has been a supporter of 
HIOWAA since we first began 
operations and have raised a 
staggering £11,293.61 for us. 
The money they raise comes from the sale of 
second-hand books donated by their customers 
and from the loose change donated to the 
collection pot by the check out till. Their 
customers have really embraced their book 
exchange scheme and, since the early days 
of weekend book sales, their fundraising has 
grown to be more than they had ever envisaged.  
Owner Graham Smith’s advice to anyone 
interested in raising money for a cause is to 
keep it simple and to get everyone involved. 05Become a Volunteer

01
Take Part in an 
Overseas Challenge 02Do a Sky Dive

04Run, Swim or Cycle for us

03Hold your Own Event

06Join our Lottery

/NEWS

Textile 
Recycling
Scheme

Fundraising for HIOWAA 
  

 There are many ways in which you can continue to help us to save lives and, as always,  
 we are extremely grateful for your support. 

Why not..

Paul McCabe

Andy Jefferies

We are always pleased to receive your 
letters and photographs of our helicopter 
on day to day missions. Thank you to those 
who are featured below.

YourHelimed

In order to raise the £230,000 that we 
need every month to keep our life-saving 
service operational, we continually review 
our fundraising methods. Since the launch 
of our textile recycling scheme in 2007, we 
have raised a significant sum of money from 
the donation of clothing and textiles and 
we are very grateful for all the support that 
we have received. In recent years, however, 
there has been a decline in the textile and 
clothing recycling industry worldwide, and as 
result, recycling is unfortunately no longer a 
sustainable source of income for us.

Our fundraising team has been working hard 
and we have several new exciting campaigns, 
challenges and events planned over the 
forthcoming months; this is a busy time  
for HIOWAA. 

HIOWAA’s News
Read the latest news about your Air Ambulance
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/UPLIFTING STORIES

I cannot speak highly 
enough of the service 

provided by the Air 
Ambulance; it was 

absolutely amazing.

him up with pillows, although this was 
weather dependent as it was winter.

Theo came out of his cast on 23rd 
December 2015 - an awesome Christmas 
present!  We were advised to let him 
take the lead with his mobility. It took 
him about 3 weeks to get back walking 
again. For the first couple of weeks Theo 
regressed to crawling and furniture 
walking. Since January he has gone from 
strength to strength and you wouldn’t 
be able to tell now that he had broken 
one of the biggest bones in his body!  It’s 
amazing how quickly children can heal.

I cannot speak highly enough of the 
service provided by the Air Ambulance;  it 
was absolutely amazing. I never imagined 
that one day we would need this service 
but the day did come and the service 
came to our rescue. It is due to the Air 
Ambulance that we were able to get Theo 
the support he needed as soon as possible.  
Theo broke down in tears when he was 
told he would be coming home in an 
ambulance and not the helicopter! He still 
talks about the ‘heroes in the helicopter’.  

The incident has made us realise 
how precious life is and when something 
happens to a loved one, especially your 
child, life is put into perspective -  
it is people that matter. We are so 
thankful to the NHS as well; Theo 
has made a remarkable recovery 
because we were able to access 
the top quality care that  
he needed.

”

”

The Air Ambulance landed in some 
fields close to our house. When we left to 
go to the hospital, Theo was stretchered 
into the ambulance which drove us a 
couple of roads around the corner. We 
then all had to go through a neighbour’s 
garden and jump over her fence into 
the field where the Air Ambulance had 
landed. It was such a surreal moment.

My mum stayed at home with my 
daughter Ella so I knew she would be 

I went into automatic, 
the adrenaline pumping! 
The first thing I did was to 
give Theo some calpol and 
get him settled on the sofa.  
 
       I started to panic a little because I was 
on my own with him and my 15 month old 
daughter, who was still in the pushchair 
just outside the front door.  Theo was as 
white as a sheet; I had taken his trousers 
off and his left thigh was huge. I managed 
to get hold of my mum but she was out on 
a walk so couldn’t come over immediately. 
Unfortunately, my next door neighbour 
was also out. I initially considered driving 
over to A&E with the two kids and then 
realised that I couldn’t do that when my 
son had potentially broken his femur. 

I called 999 and the next thing I 
knew, the lady on the phone was saying 
“You can tell your son the helicopter is on 
its way”. I couldn’t believe it, I didn’t  
ever consider that it would be the  
Air Ambulance that would come to  
our rescue!

A paramedic arrived within 6-8 
minutes of my phone call, quickly 
followed by an ambulance and two more 
paramedics and then the Air Ambulance 
about 20 minutes later - we could hear 
it circling for a little while as it was 
looking for a location to land. Everything 
just seemed to happen around me and 
thankfully, all these professionals started 
to come to my aid.

fine. I went in the helicopter with Theo; 
an experience I thought I would never 
have. I felt a sense of relief that the 
professionals were now in charge and 
that we would be at the hospital quickly.  
My husband had been at a meeting in 
Bournemouth but he was now making 
his way over to University Hospital 
Southampton to meet us there. 

Without the Air Ambulance we 
would have had a long, painful, bumpy 
journey to the hospital in the back of an 
ambulance, and with the severity of the 

fracture, Theo’s femoral artery was at risk. 
The crew on board were able to cannulate 
Theo at home and administer morphine 
promptly, which meant he was a lot  
more comfortable.

The journey went so quickly; I 
couldn’t believe we were at Southampton 
within 10 minutes. The Air Ambulance 
crew were so reassuring and made sure 
we knew exactly what to do and what was 
going to happen. Theo found it exciting 
wearing the headphones and being able 
to talk to me through the microphone. He 
was so brave. Thankfully, the morphine 
was taking full effect and he was very 
calm and as comfortable as he could have 
been at this time.

After having x-rays in A&E, it 
was confirmed that Theo had a spiral 
fracture of his left femur. The decision 
was made to put him into a hip spica 
cast. Amazingly, there was a theatre 
cancellation that afternoon and so Theo 
was able to go to theatre under general 
anaesthetic so that they could reduce the 
fracture and put him in the hip spica cast. 
It was difficult to see our little boy going 
under a general anaesthetic but we felt so 
confident that he was in safe hands.

Theo was in hospital for the 
following 24 hours.  He was in the hip 
spica cast for 6 weeks - he was pretty 
much confined to the sofa, unable to get 
out in the car because the hip spica cast 
meant he couldn’t fit in his car seat. We 
had hospital transport for our two follow 
up clinic appointments. We were able 
to take him out in the buggy, propping 

It was Wednesday 11th November 
2015 and our son Theo had just 
celebrated his third birthday. One of his 
presents was a new blue scooter. 
We were all looking forward to his 
birthday party with all his friends 
on the Saturday. On the Wednesday 
morning I was just heading over to a 
friend’s house for the kids to  
have some play time. We had just got 
out of our driveway and Theo was 
about to get on his brand new scooter. 
For some reason he had his legs crossed  

and the next thing I knew he had lost 
his balance and fallen over. Due to his 
legs being crossed, his left foot didn’t 
give way, and as he crumpled to the 
ground, I heard a crack. I knew straight 
away that he had broken something but 
I was hoping and praying that I had just 
imagined hearing a crack.  
Theo was writhing around on the 
ground and groaning. Normally he 
would stop crying quickly, so when 
the groans continued I knew he had 
definitely done something bad. I 

scooped him up and took him back into 
the house, thinking that it was his ankle 
that he had broken. As I lay him on the 
sofa I noticed he was grabbing his left 
thigh and then it dawned on me - he’d 
broken his femur!  
I couldn’t quite believe that a simple 
fall and awkward crumple to the 
ground would result in this. Kids fall 
over all the time. However, being an 
orthopaedic physiotherapist I knew 
that the smallest falls can result in some 
awful injuries.

Uplifting
Stories
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Her injuries were substantial and included 
a fractured spine C1 /T5 / L1-3, eleven 
cracked ribs, a lacerated and broken nose 
and a long and deep leg wound. In addition 
she had bitten off the end of her tongue, 
lost her four bottom jaw incisors and had 
lacerations on her lips. 
 During the four weeks that she was 
confined to a hospital bed, Barbara often 
saw the Air Ambulance in action, as she 
overlooked the helicopter landing roof. 
“The service they provide is amazing”, she 
told us, “I will always be grateful to them 
for what they did for me”. 
 Whilst no-one else of the cycling 
group was physically injured, they have all 

suffered emotional and mental trauma, 
due to the graphic visual memories. 

Most of all, they thought initially 
that the accident was fatal as 

Barbara was not breathing. 
However, she has kept 

active contact with 
them all and 
they have been 

able to witness 
her recovery. Three 

months after her accident, 
on her 60th birthday, she 

walked to the Oakley Pedalers 
Ride meeting point without neck 

or body braces and was able to hug 
the riders and see them off on their 

annual Christmas ride. This has helped 
them tremendously to get closure on their 
memories and mental pictures. 
 At their Annual General Meeting 
earlier in the year, the Oakley Pedalers 
voted to make a donation of £500 to 
HIOWAA, as their way of saying ‘thank you’ 
for what they did for Barbara.

 Prior to her accident, Barbara would 
have described herself as a healthy, 
physically active 59 year old. Her main 
exercise and passion was enjoying the 
countryside; both walking her dog and 
cycling. She was an experienced rider, 
having cycled in all weather and road 
conditions for seven years. Barbara had 
always wanted to share her passion for 
cycling with others, and six years ago she 
and her husband became two of the four 
founder members of a social cycling group. 
They called themselves the Oakley Pedalers 
and their goals were to encourage local 
cyclists to get out on their bikes, get fit, and 
learn about local routes and how to ride 
safely in groups. 

Uplifting
Stories

In September last year, Barbara Robson had a 
cycling accident that changed her outlook on life.

 On September 19th 2015, Barbara 
was leading a small group of five cyclists. 
Before setting out she reminded the 
group of the route directions, and 
due to the heavy rain fall on 
the previous two days, she 
advised them that they 
would be cycling more 
slowly, and to take 
particular care on 
the country lanes. 
 Barbara 
repeated her 
instructions at the start of 
the three to four mile section 
of a single track narrow lane. 
She recalls that the group were 
riding an appropriate mixture of two 
abreast and single file. These back roads 
have very light traffic, and up until the 
collision the group had only met cyclists 
riding in the opposite direction. She 
remembers feeling quite relaxed and had 
no overriding concerns regarding safety. 
 The collision happened near to the 
end of this three to four mile stretch, where 
the road had become a Restricted Access 
road and at a sharp right bend where, for 
some reason, none of the group had heard 
the approach of a car. The front cyclist was 
able to avoid the car by veering off into 

Photo: Simon Heron – 3 Men & a Suit

Ken and Barbara Robson. 

Barbara 
Robson     

the roadside ditch, but Barbara was close 
behind, riding alongside another rider and 
there was very little escape verge available 
to her. Neither she, nor the driver of the car, 
was able to stop in time, or get out of the 
other’s way. She hit the car head-first on 
the passenger side of the windscreen. 
 Thankfully, a series of interventions 
had been put in place which helped to 
save Barbara’s life. Most importantly, 
her husband had recently replaced her 
four year old cycle helmet with a new 
helmet. The helmet was of good quality 
and without it, she could have suffered 
a fatal head injury. Her bike also had a 
quality titanium frame which absorbed the 
impact of the collision and broke in only 
one place, which prevented injury to her 
lower limbs. Coincidentally, there was a 
trained nurse on the ride; Belinda Woodley. 
Belinda applied some immediate medical 
interventions once she had established 
that Barbara had stopped breathing and 
gave clear instructions to the rest of the 
group with regard to calling the emergency 
services and getting help from the nearby 
house-occupants. Finally, the driver of the 
car was able to help in a very practical way 
by providing warm clothing for Barbara 
and the other Lycra clad cyclists and so 
preventing ‘shock shake’. 
 The Air Ambulance and Land 
Ambulance services arrived in good time, 
the Air Ambulance landing in a nearby 
field, approximately 400m from the scene 
of the accident. In the meantime, Belinda 
held Barbara close to her, talking to her 
throughout the wait to ensure that she 
stayed with her, in her semi-conscious 
state. She and the other riders were 
extremely concerned about Barbara, as 
they could see that she was seriously 
injured. Belinda told us: “The prompt 
arrival of the Air Ambulance, and the 
treatment that they gave her at the scene 
had a major life saving impact upon 
Barbara. The crew were brilliant; they kept 
us informed and included, which was very 
helpful as there is a certain amount of 
feeling helpless in incidents such as this.”    
 Barbara herself has no recollection 
of the accident; her mind is a blank from 
about five minutes prior to the time of the 
collision until she was brought out of an 
induced coma the following day.  
 Due to the suspected nature of her 
spinal injuries, Barbara was taken to the 
specialist spinal injury unit at University 
Hospital Southampton, rather than to the 
North Hants Basingstoke Hospital, which 
was much closer. 
 At University Hospital Southampton 
she was able to get the help that she 
needed and several teams began 
working on her including Maxillo-Facial, 
Orthopaedic and Neurosurgical.  

I will always be 
grateful to HIOWAA 

for what they did 
for me   

The service they 
provide is amazing

”

”

”

”

/UPLIFTING STORIES
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It doesn’t matter how large or small  
your gift is. Every gift is valuable and  
will help your Air Ambulance save lives.

For more information, please ring us  
on 02380 333377 

We strongly recommend that you consult a solicitor or 
financial advisor when making or amending a Will. Your legal 
advisor will help you arrange matters to the best advantage 
of all concerned. It can also be immensely helpful if you 
inform us that you have left a Legacy because it helps us to 
plan for the future and gives us the opportunity to express 
our gratitude and make appropriate recognition of your 
generosity. 

Leave a Legacy 
The Gift of Life

Photo: Simon Heron – 3 Men & a Suit

/FUNDRAISING

In 2015 £121,000 was left to Hampshire and Isle of Wight Air 
Ambulance by supporters of our life-saving service in memory 
of loved ones who had passed away.  In addition, more than 
£193,000 was left to us in the form of charitable bequests (also 
known as Gifts or Legacies).
 By leaving us a gift in your will, you can help us save 
lives, as well as helping future generations. Funds may not 
be readily available to make gifts during your lifetime, but a 
Legacy is sometimes the greatest gift you can give that could 
help secure the long-term future of Hampshire and Isle of 
Wight Air Ambulance. It will also allow us to plan for our 
future by having an indication of upcoming support. 
 A gift to your Air Ambulance is taken out of your estate 
before inheritance tax is assessed. By making a bequest you could 
reduce or avoid tax and know that you are helping to save lives 
after your death with the money bequeathed. Depending on the 
current tax laws, leaving a gift to the Air Ambulance in your Will 
may reduce the estate tax burden on your heirs.

 Anna’s  
Three Peaks  
  Challenge

To donate,  
please visit  

www.justgiving.com/
anna-white19

 Located just outside Andover, 
Frenches Farm is surrounded by 

beautiful Hampshire countryside. 
Home to around 60 horses, beef 
cattle, a suckling herd from which 

we raise calves twice a year, quails, 
chickens and ducks, it’s understandable 

that we have a lot of people, and a fair 
amount of traffic coming and going every day.

         Unfortunately, with large animals, 
machinery and noise, accidents can, and do, 

happen. But, as with many farms, our land and 
buildings are not the easiest of places for emergency 

vehicles to get to.
 However, when things have taken a turn, we’ve been 

lucky enough to have the Hampshire and Isle of Wight Air 
Ambulance here to help us. They are one of the most incredible 

organisations I’ve had the pleasure of dealing with, which is why I 
decided to start raising money for them. 
 Having seen the Air Ambulance approach and land, watched the 
paramedics, doctors and ground crew at work, and spoken to many 
who are involved in providing this essential service, it is never any 
less amazing to me. Their work is personal and professional, and they 
save so many lives with their professional response to all situations. 

 I am particularly excited about the Three Peaks challenge 
because it will, undoubtedly, prove to be one of my biggest yet. 
Last year I had to have several major operations on my feet and, 
although I wanted to set my sights on a challenge, my health did not 
allow it. 
 It has taken a long time to recover fully from those operations 
and to feel ready and better, but day by day my feet are getting 
back to normal, thanks to the help of Lyndon and Elizabeth Jones 
of Total Foot Care and massage therapist Penny Eignan, to whom 
I owe a debt of gratitude. I am determined to succeed in this 
challenge and have been working hard towards it with my dear 
friend and physiotherapist Caroline Hoyes, with whom I have 
been training.
 I am, and always will be, a huge fan of HIOWAA. 
As a charitable organisation they do not receive any 
government funding, and so need as much help and 
support from the local community as we can give 
them. They provide a selfless, brave and much 
needed service, and we, particularly those of 
us working at Frenches Farm, never know 
when we might need them.

On 14-16 October, 34 participants took 
part in the Three Peaks challenge on 
behalf of HIOWAA.  To date they have 
raised over £20,000 to help keep the 
Air Ambulance flying and saving lives.

 Since 2013, I have raised approximately £17,500.00 
for HIOWAA through the dinners, cake sales, 

auctions and raffles that we have hosted here at 
Frenches Farm. This year, however, I decided 

to take on two rather different challenges. 

 In April 2016 I took part in a sky dive, raising over 
£1,400.00, and in October I will be undertaking the 
Three Peaks Challenge; an attempt to climb the three 
highest mountains in England, Scotland and Wales, 
within 24 hours. 
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/VOLUNTEERING

 For the last 16 years I 
have worked at Southampton 
Airport; initially working with 
commercial flights and more 
recently for Signature Flight 
Support, who deal with private 
aircraft. I love what I do, but 
the very nature of the job means 
that I have to work shifts. Most 
of my friends also work Monday 
to Friday, so I decided I needed 
to find something I could do 
to meet new people and make 
productive use of my days off 
during the week.  

Sparsholt  
Lambing day 

21st January 2017 
Attending the annual 

lambing weekend at Sparsholt 
Agricultural College is a regular  
event in the HIOWAA calendar.  
The college will open its gates to the 
public again this year, allowing  
visitors to witness the start of the 
lambing season. HIOWAA will be 
attending with collection buckets  
and the charity Pod. 

Isle of Wight   
Symphony Orchestra 

Charity Concert 
21st January, 2017 

The Isle of Wight Symphony Orchestra 
currently have HIOWAA as their Charity 
of the Year for 2016/2017 and proceeds 
from their concerts will go towards 
keeping the Air Ambulance flying and 
saving lives.  
 
At the Medina Theatre, Farilee 
Road,Newport, Isle of Wight, PO30 2DX

Meadstead, by kind permission of Mr 
Simon Robinson of Hattingley Valley 
and his family.

Top cutters from across the UK will be 
attending the event which promises to 
be bigger and better than before.

HIOWAA received £750 from the last 
Hedgelaying competition and profits 
from this event will be split between 
HIOWAA and MOVE Hampshire. 

 

 Alton Yuletide 
  Festival 

4th December, 2016 
The Alton Yuletide Festival is a 
traditional Christmas spectacle, and 
this year HIOWAA will have a stand at 
the event. As well as Christmas stalls, 
there will be a traditional fun fair 
with lots of rides and a Santa’s Grotto 
complete with reindeer and  
nativity donkeys.  

Isle of Wight  
Symphony  

Orchestra concert  
 19th November 2016  
at 7:15pm 

The Isle of Wight Symphony Orchestra 
have once again chosen HIOWAA as 
their Charity of the Year. In 2015/2016 
the Orchestra raised just over £800 for 
HIOWAA through collections at concerts 
throughout the year.  

This concert is one of the many 
events that the orchestra will be 
holding in aid of HIOWAA and will 
take place at the Medina Theatre, 
Fairlee Road, Newport.

Hedge Laying 
  Competition 

20th November, 2016 
 The third Hampshire  

Hedgelaying Championships 
will take place at Hattingley Barns in 

Events
2016-2017

Festival fever
This summer we have been lucky enough to attend some of the biggest festivals in our 
area, including the Isle of Wight Festival in June and BoomTown Fair in August. 

Our fundraisers and a team of volunteers were out in force at both festivals, raising 
money and awareness for HIOWAA. We raised £1,931.43 through donations and sales of 
merchandise at the Isle of Wight Festival, whilst our volunteers at Boomtown Fair raised 
£6,000 by helping to scan the wristbands of people entering and leaving the festival.  

We would like to thank all volunteers who were involved, as well as Co-op and Fyfe 
for providing us with biscuits, bottled water and bananas to give to festival goers in 
exchange for a small donation.

 One day I was at work 
and the Hampshire and Isle of 
Wight Air Ambulance came in 
to get some fuel whilst out on a 
mission. They come in frequently 
when they are having a busy day 
and don’t have time to get back 
to their base in Thruxton 
to refuel.  
They also come to us when they 
have been out on a mission and 
the weather has deteriorated 
such that they are unable to land 
back at base.  
 On this particular day they 
had just dropped a patient at 
Southampton General Hospital 
and didn’t have enough fuel to 
get to base, so they came to us. 
It made a nice change to see 
the whole crew, as normally the 
pilot brings the aircraft while 
the doctors and paramedics are 
handing over the patient at the 
hospital. Whilst we fuelled the 
aircraft, we had a chance to chat 
about the jobs they had done 
that day and the challenging 
situations they faced. It was 
while talking to them that I 

found out that HIOWAA was 
a charity. I couldn’t believe 
they weren’t funded by the 
government. I had a eureka 
moment and went straight to 
their website to see what I could 
do to help. 
 I filled in the application 
form and on the 30th April 2015 
went to my volunteer induction. 
Little did I know what a positive 
impact HIOWAA was going to 
have on my life. I agreed to do 
anything; pick up donation pots, 
attend events, do talks. After 
doing a few events I realised 
that I loved getting out in the 
community and talking to the 
public about the vital work that 
the Air Ambulance does.  

 A few months later I 
received an email from the 
charity Challenges Fundraiser, 
asking if anyone could spare one 

I was then asked if I 
fancied dressing up as a 
mascot to go into schools. 
I was delighted to help. 

day a week to help out in the 
lead up to Boomtown Fair. This 
suited me perfectly, so I signed 
up. I was then asked by the 
Schools and Youth Coordinator if 
I fancied dressing up as a mascot 
to go into schools as part 
of the charity’s  
‘Be a 999 Hero’ campaign.  
I was delighted to help.   
 In September I was asked 
if I could help to organise the 
launch of HIOWAA’s new night 
capable helicopter. I started 
coming into the office one day a 
week, which not only meant that 
I learned new skills, but also that 
I spent more time with the team. 
They really made me feel like a 
member of the family and I have 
made some great new friends.  
 I have continued to work 
one day a week at the head 
office, offering my help to anyone 
that needs it. I still attend events 
and I continue my mascot duties 
whenever I can. I love giving my 
time to this amazing charity and 
I feel it has enhanced my life  
no end.

Helen Doulton-Levett’s Volunteer Story

Clegg Bamber 

 
         MY Voluntee

r’S Diary 

I spent three days at Gunwharf Quays in Portsmouth, 

helping out with the half term activities that had been 

organised to raise awareness for HIOWAA.01  
June 

07  
June

08  
June 

10  
June 

11  
June 

12  
June 

I was asked by HIOWAA’s Schools and Youth Coordinator if I could help 

out with a ‘fly in’ at a school in Winchester. It was the first fly in that 

I had attended and it was incredible to be a part of it. The helicopter 

and crew had been on the ground with us for about 10 minutes when 

they were called out on a mission. I am full of admiration for the crew 

having witnessed them get off the ground within 4 minutes of receiving 

a call, particularly given that they were at an event. The teamwork and 

communication they have is incredible, and I got to witness that!

I was signed up to attend ‘Kids Out’, an event 

organised by the Rotary Clubs of Aldershot and the 

surrounding areas for children with special educational 

needs and their carers. It was a fantastic opportunity to tell 

people about the work that we do and to answer any questions 

that the children had about our service. Seeing the children’s faces light 

up when they were able to see close up, and even try on, some of the 

equipment that our crew use, was a fantastic feeling and something  

I will never forget.

I attended a school summer fete on Hayling Island that took the form 

of a Great British Tea Party in honour of Her Majesty’s 90th Birthday.  

Given the location of Hayling Island, having a service like HIOWAA 

can prove to be a crucial lifeline, which is why raising awareness for 

our service is so important.

Attending the Stansted Garden Show at  

Rowlands Castle was very special to me, as it marked 

my one year anniversary of volunteering for HIOWAA 

and the first event that I attended as a HIOWAA 

volunteer a year earlier. It was a great event to be a 

part of again and the ice cream wasn’t too bad either!

At the end of Volunteers’ Week I headed up to 

Thruxton, where the Air Ambulance lives when it’s  

not out saving lives. It was the weekend of the truck 

racing and, apart from the abysmal weather, it was  

a fantastic day!

During Volunteers’ Week, I made it my mission to do as much 
for HIOWAA as I possibly could. I saw nearly all four corners 
of Hampshire and I loved every second of it. If I wasn’t out 
volunteering I would probably have been sitting at home watching 
Jeremy Kyle! I love getting out and seeing new places, and never 
in my life did I think that I would see as much of Hampshire as I 
have done through volunteering.

Rowlands Castle

One of our youngest volunteers, Clegg Bamber joined 
the HIOWAA team in May 2015. This year he kept a diary 
during Volunteers’ Week 2016 that gives a snap shot  
of life behind the scenes at HIOWAA. 

”

”
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New Airbase  
at Thruxton

grateful to our supporters for allowing 
us to continually improve the service 
that we provide to our community and 
we hope that the photographs below 
will give you some indication of how 
our airbase has been transformed over 
recent months.  

In August this year we celebrated the 
completion of work at our new airbase in 
Thruxton, near Andover. We can now finally 
say that we have a base that provides the 
right environment for extended night shifts 
and the training facilities that we need to 
support our crew. As always, we are hugely 

Gym for the crew Crew relaxation roomCharity meeting room

  That is exactly what I, Jonathan Moseley and my 
eleven fellow HIOWAA trustees, work hard to achieve. 
We are all volunteers and come from a variety of 
different backgrounds; amongst us there are retired 
accountants, solicitors, investment managers, nurses, 
soldiers, sailors and the odd airman! The one thing 
that we all have in common, however, is that we are 
passionate about OUR Air Ambulance. 
 The Board (of trustees) meets formally every 
three months to discuss everything from how busy 
and successful the Helicopter Emergency Medical 
Service (HEMS) has been, to the progress that has 
been made on fundraising and the effectiveness of 
new initiatives such as our new helicopter enabling 
the introduction of Night HEMS.  
 The breadth and depth of the Board’s collective 
skills ensures that governance, finance and legal, to 
name but a few, are well covered within the charity. 
 Several trustees also chair a sub committee, 
made up of the CEO and members of his team, and 
where the trustee has a particular skill or interest. 
In my case it is the Marketing and Fundraising 
committee. Knowing it costs the charity £230,000 
per month to provide the life saving service that we 
are so immensely proud to deliver, really does keep 
us focused.  
 Several years ago, I led the “Minutes Matter” 
campaign which successfully raised £1.5m and 
allowed us to commit to a multi year and multi 
million pound lease contract for our new helicopter. 
Individuals, businesses and Trusts and Foundations 
throughout the county and the Isle of Wight were 
enormously generous following an explanation 
that the charity receives no Government or Lottery 
funding for HEMS operations. HIOWAA really is 
funded by those that work and live in Hampshire and 
the Isle of Wight. 

 HIOWAA is a relatively young Air Ambulance 
charity, having only flown our first mission on 1 July 
2007, but in that short period we have made  
great progress. 
 Several initiatives differentiate us from other 
Air Ambulances; we are now operational from 7am 
– 2am, 365 days per year where crucially, we bring 
the A&E department to the scene of the incident. 
Key to all this are the amazing paramedics and 
doctors who provide the critical care. South Central 
Ambulance Service (SCAS) task the helicopter 
via the 999 Emergency Number and provide the 
paramedics. However, more recently HIOWAA has 
made the strategic decision to fly with a doctor/
paramedic combination and where the charity makes 
a contribution to the NHS towards our doctors’ costs.  
 Such initiatives and investments enhance the 
service that HIOWAA is able to offer and improve the 
clinical outcome.  
 The Board, in conjunction with the CEO, Alex 
Lochrane, continually assess the emergency “blue 
light” service that HIOWAA provides as part of a 
structured five year rolling plan. At all times there 
is a fine line between our aspirations and what the 
charity can afford. 
 As trustees and as importantly, ambassadors, we 
all strive to raise the profile of HIOWAA and in some 
small way make a contribution towards the £230,000 
monthly cost. There are many fundraising Events and 
Challenges throughout the year and I, for one, rather 
stupidly agreed to a tandem skydive from 10,000 
feet last year! I have to say that I prefer to don my 
lycra and take part in the Hampshire Hilly Hundred 
(miles), an annual cycling challenge held in May, or 
the rather more sedate Tour de Foret.   
HIOWAA is fortunate to be the sole beneficiary of 
both events.

 There are so many great 
ways to support HIOWAA -  
I suspect some of you 
who are reading this have 
already supported the 
charity, possibly via our 
in-house lottery. May I, on 
behalf of the charity, thank 
you for your generosity and 
continued support. Without 
you, HIOWAA would be 
pushed to exist. 
 If dressing up or 
jumping out of a little plane 
is not your cup of tea, how 
about baking a cake,  
which is all the rage at  
the moment?  
 The HIOWAA “Take Off”  
Cake Sale will take place on 
Friday 24 March next year in 
Winchester. Check out  
www.hiowaa.org for more 
details and start baking!

“Trustees have overall control of a charity and are 
responsible for making sure it’s doing what it was set 

up to do”, according to GOV.UK website. 

Our Trustee

Our new aircraft hangar

Meet
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  HIOWAA’s Corporate Fundraiser 
Ray Southam was constantly being asked 
about Team Building opportunities when 
approaching the local business community. 
He soon realised that HIOWAA could 
have a role to play here, and that offering 
corporate Team Building days could help 
the charity to stand out from the crowd of 
other local charities looking for corporate 
support. There was also a way to approach 
team building which not only supported the 
Corporate Social Responsibility policies of 
local businesses, but also got staff away 
from their desks and working in a different 
environment. 
 Ray told us ‘Traditionally, businesses 
imagine Team Building through a local 
charity to involve activities such as 
decorating a room, building a wall or 
replanting a garden. At HIOWAA we wanted 
to do things differently.’ 
 Through a series of team bonding 
exercises that are fun and motivational, 
HIOWAA’s Team Building days aim to help 
participants to build upon communication, 
planning, problem-solving and conflict 
resolution skills. Importantly, in order to 

educate local businesses about the work of 
the Air Ambulance in the community, the 
exercises will also be HIOWAA themed. 
 ‘Without giving too much away, as 
that would defeat the object, teams will 
take part in a variety of activities that will 
enable them to return to their day jobs 
having learned something about themselves 
that they can take back to the office and 
implement within their teams, as well as 
something about the work of HIOWAA’,  
Ray continued. 
 This summer Ray took the opportunity 
to trial his Team Building days with the 
HIOWAA team. Administration Assistant 
Vikki Charlesworth told us “It was good to 
work with other members of the team who 
I wouldn’t normally work with. It gave me 
the opportunity to see a bigger picture. 
Ultimately, I had a really fun morning and I 
felt empowered on my return to the office”. 
 If you, or anyone you know, are 
interested in taking part in a HIOWAA Team 
Building day, please get in contact with  
Ray Southam on 02380 333377  
or ray@hiowaa.org.

HIOWAA launches  
Corporate Team Building days
Team Building through community projects is becoming increasingly popular, and 
later in the year HIOWAA will be launching their own Team Building scheme for 
local businesses. 

/COMMUNITY & CORPORATE

Deloitte’s 
Support

In August we took staff from Deloitte 
to our airbase in Thruxton where, 
as their chosen charity partner, 
they presented us with a cheque for 
over £7,000. Staff were asked to 
come up with creative fundraising 
challenges to raise awareness and 
funds for HIOWAA. In addition to 
organising office favourites such as 
dress-down days, bake-offs, charity 
raffles and Easter egg hunts, the 
team also stretched themselves with 
feats of endurance. Several intrepid 
cyclists took part in the Arch-to-Arch 
bike ride, in which they rode 300 
miles from Marble Arch in London 
to the Arc de Triomphe in Paris, and 
three members of staff took on the 
challenge of climbing  
Mount Kilimanjaro. 

Just as we arrived at the airbase, our 
guests were lucky enough to see our 
crew called out on a mission and to 
watch the Air Ambulance take off for 
the Isle of Wight. A big thank you 
to everyone at Deloitte for putting 
so much effort into raising funds 
for us; your donation will help us to 
continue our life-saving work.

Without you,  
we could not keep the  

Air Ambulance,  
your Air Ambulance,  
flying and saving lives. 

None of this would have been 
possible without your support, 
for which every one of us - not 

least the people whose lives our 
HEMS teams have saved –  

are hugely grateful: 

/FUNDRAISING

Thank you so much.

As a supporter of Hampshire and 
Isle of Wight Air Ambulance,  
you are our most important asset.
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Meet Paramedic Matt Jarman
After getting married in London Matt 
persuaded his wife to move back to Australia 
where he worked his way up to become a 
Specialist Critical Care Paramedic. Six years 
and two children later his wife became 
home sick and so the family decided to 
move back to the UK where he joined SCAS. 
Matt joined HIOWAA in February this year, 
having worked at High Wycombe Ambulance 
Station as a Clinical Mentor for three and a 
half years. 

What qualifications do you need to be an Air 
Ambulance Paramedic?
As a Paramedic, you must hold a HCPC 
(Health Care and Professions Council) 
recognised Paramedic qualification and 
registration. These days, this is more 
often than not a BSc or Foundation 
Degree in Paramedic Science. One of the 
key requirements is to have developed 
significant experience in the pre-hospital 
environment on a road ambulance before 
moving on to the Air Ambulance. From recent 
personal experience I can say that it is a 
tough and difficult application process and 
the transition is not for the light hearted.

 What qualities  
do you need to 

be an Air Ambulance 
Paramedic?

You need to be committed. 
There are responsibilities 

to fulfil above and beyond the 
norm, such as Charity events and 

promotions; Clinical Governance 
Days; extra training and University-led 

education; mandatory courses at local 
hospitals and many other activities to 
promote the Charity and the life-saving 
service we provide. You need to be a Team 
player as Crew Resource Management (CRM) 
is a vital part of the safety issues involved 
in the aeromedical environment. There 

are many more attributes required such as 
honesty, professionalism, caring, drive and 
passion, to mention a few. 

Can you tell us a bit about the selection 
process for becoming a HIOWAA Paramedic?
The selection process is very competitive. 
Firstly, you submit a written application 
showing that you meet the essential 
requirements. If you are successful, you 
are invited to a physical assessment day. 
This involves a bleep test; carrying heavy 
equipment over a certain distance; swimming 
with a flight suit and under water and 
treading water for a period of time before 
swimming a distance again. Those who are 
successful at this stage are invited back for 
Objective Structured Clinical Examinations 
(OSCE) assessments and finally an interview 
with Helicopter Emergency Medical Service 
(HEMS) Team Leaders and Doctors.

How long is your working day?
We do a mixture of 8, 9 and 12 hour shifts. 
Unfortunately, we don’t have the luxury of 
“make ready” to restock the aircraft with kit, 
drugs and consumables at the end of the day 
so a 12-hour shift can easily turn into a 14-
hour shift. We have very stringent guidelines 
to follow during restocking to ensure the 
aircraft is safely equipped and ready for the 
next emergency situation.

What do you do when you are not out on  
a job? 
There is always plenty to do when not on 
a job. Drug bags and kit bags need to be 
regularly checked for expiry dates and we 
need to check that the correct equipment 
is always available. We have to clean the 
aircraft inside and out and keep the airbase 
clean and tidy. We have a very honest and 
open environment at the airbase and we 
discuss and learn from jobs we have all been 
involved in on a daily basis. We talk in detail 
about areas of improvement and how we can 
learn from each other’s experiences. We also 

simulate scenarios for all eventualities to 
help become the best we can when tasked to 
the real thing. And of course there is always 
study and assignments to catch up on for 
university work. 
Is there any particular job that you have 
attended that stands out in your memory? 

I was working solo on a Rapid Response 
Vehicle outside an underground train station 
in London when I received a call for a 
cardiac arrest on the train. When I arrived, 
bystanders were performing CPR on the 
patient. I managed to intubate, cannulate, 
defibrillate and get a return of spontaneous 
circulation on the patient before an 
ambulance arrived. The patient survived and 
walked out of hospital after two weeks fully 
recovered. What an amazing outcome.

What makes you get out of bed in  
the morning?
I love being a Paramedic. I have been 
doing this job for 15 years now. Every day 
is different and you never know what’s 
around the corner. I have never wanted to 
work indoors or behind a desk so this is 
the perfect job for me. When we are able to 
make a difference to someone’s life it makes 
all the effort worthwhile. Being on the Air 
Ambulance has brought new challenges, 
both clinically and academically, which will 
hopefully make me a more rounded clinician 
for future practice.

What do you do to relax?
I really enjoy playing and watching sport. 
My favourite sports are rugby, tennis, cricket 
and Aussie rules. I play tennis at my local 
club, play cricket with my 5-year-old son and 
watch all the big games at the pub with a 
few pints. I spend as much time as possible 
with my wonderful wife and kids, getting out 
and about in the great outdoors, despite the 
British weather. I love watching the kids play 
sport and being the rowdy Dad on the side-
lines, cheering them on. 

Dates for 2017:

ONE  
JUMP

for your Air Ambulance

Saturday, 2 September 

Sunday, 3 September Register Now

Location:
OLD SARUM 
SALISBURY

To take the jump contact 
ian@hiowaa.org

or call 02380 333377

Charity Registration number 1106234

CrewMeet the

Matt Jarman is  
our newest recruit

Born and bred in Tasmania, Australia, Matt backpacked around 
the world for 7 years before settling in London and  

joining the London Ambulance Service, where he became a 
Technician and then a Paramedic. 
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Since launching our ‘Be a 999 Hero’ campaign, we have been told of at least one incident 
where a child has helped to save a life, simply by making a 999 call at the appropriate 
time and in the right way. So this summer we began a search for 999 Heroes who have 
used their life saving skills in real life scenarios. We asked parents of children who have 
helped to save a life by using their 999 skills to get in touch and we were amazed by the 
response that we had. 
In August we took some of our 999 Heroes to our airbase in Thruxton to meet our crew.

The day we delivered 
a presentation to 
Padnell Infant School in 
Waterlooville, and met 
a 4 year old boy named 
Callum, will always stand 
out in my mind. Callum 
saved his Mum’s life by 
making a 999 call before 
he had even started 
school. It was fantastic 
to be able to incorporate 
this young 999 Hero into 
our presentation that 
day, emphasising the 
importance of our  
campaign’s message and 
highlighting the fact that 
all children, including 
those of pre-school age, 
can make a huge difference 
in an emergency situation.  
Well done Callum!

..we are currently 
planning the next stage 
of our campaign; a 
programme of activity 
to engage with young 
people aged 11-16. 
We hope to inspire, 
motivate and raise 
aspirations of young 
people by highlighting 
the work that our 
real life heroes do 
every day. Our pilots, 
doctors and paramedics 
are fantastic role-
models for our future 
generation and we want 
young people to have 
the opportunity to meet 
them and hear about 
their life-saving work. 

Looking ahead...

Meet our 999 Heroes!

at schools..

OUR ‘BE a 999 Hero’ campaign Introduces 
children to the air ambulance

HIOWAA’s ‘Be a 999 Hero’ campaign was launched in October 2015 and by August 2016 
had reached over 22,000 children. We caught up with Joanna Hennessy, HIOWAA’s 
Schools and Youth Coordinator, as she looked back on some of the highlights of the year 
and ahead to 2017.

We have now visited 
over 150 educational 
establishments and 
extra curricular groups, 
including Cub Packs, 
special schools and home 
education groups. Thank 
you to all the staff, leaders 
and children who have 
welcomed us. It really 
has been a truly amazing 
journey and the team have 
had a wonderful time 
meeting children across  
the region.
For me, one of the 
highlights of the campaign 
has been seeing how 
different children respond 
when taking part in our 
role-play;  whether it be 
dressing up as our crew 
and ‘flying’ in the Air 
Ambulance or enacting a 
999 emergency scenario. 
The children fully embrace 

the role and, with the 
help of the presenter, 
demonstrate superb life 
saving skills in front of 
the rest of the children. 
It is also wonderful to 
see the children’s faces 
when Teddy Medic makes 
a surprise visit to their 
assembly. Teddy is always 
a big hit!  
I am really pleased that, 
due to the popularity of 
‘Be a 999 Hero’, we will be 
extending the campaign 
for a further year. If your 
school or group has not 
yet taken part, please get 
in touch to arrange  
a visit.  

Email  
joanna@hiowaa.org  

or ring  
02380 333377 

Bradley Twinn acted quickly when his mother collapsedGabriel Rice dialled 999 when his mother fell down the stairs



We love receiving your drawings!  
Perhaps you’d like to draw a picture of our yellow helicopter, or one of our paramedics or doctors?  
Please email your pictures to melissa@hiowaa.org and we’ll feature the best ones in our next issue.

We love receiving drawings of the Hampshire and Isle of Wight Air Ambulance!  
Don’t hesitate to send yours today for a chance to be featured in our next issue.

A big thank you to our little supporters! 

Back to the  
Air Ambulance

Help paramedics get to the 

helicopter by solving the maze! 

Lottery enquiries 023 8005 7722

WIN  
£500

/FUNDRAISING

Flight For  
Life Lottery

The lottery costs £1.00 per week, with a draw taking place every Friday. Results can be 
found on our website at www.hiowaa.org, or in the local press.

For a chance to win and help keep your  
Air Ambulance flying, join our weekly lottery

Colour 
me in

Design a medal 
Add it to your 
999-Hero suit!
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